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FAMILY DENTAL CENTER

Rockcastle Family Dental Center strives to achieve a clean and safe environment
for all of our patients and staff. In order to reach and exceed our high standards
of cleanliness and safety, we have adopted the following guidelines:

Lobby:
Due to COVID-19 and increased safety precautions, it is our office policy to

reserve our waiting room for parents/guardians of minor children (1 per
child/family) and family members of patients with disabilities who may require
additional assistance. For all others, we require that you wait in your vehicle.
Parents/guardians of minors who do not wish to wait in the lobby, must remain at
the office in their vehicle.

Exam Rooms and Operatories:

Due to CDC regulations, only the scheduled patient is allowed in the exam rooms
and operatories. Patients requiring additional assistance by a family member or
caretaker will be permitted at the dentist’s discretion.

Legal Guardians:

Legal guardians are required at ALL appointments. Grandparents, siblings, aunts
and uncles are NOT legal guardians and, therefore, may not accompany a minor
patient without a signed release from a legal guardian PRIOR to the appointment.
Anyone accompanying a minor MUST BE AT LEAST 18 YEARS OF AGE.
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